
Workvivo AI Readiness

Steps to enable Workvivo AI in 
your organisation. 



The AI-native 
employee experience 
platform
Workvivo HQ isn't just a new look - it's a fundamentally smarter platform. 
Beneath the redesign lies a powerful suite of AI features built to change how your 
people connect, communicate, and collaborate.

If you haven't enabled Workvivo AI already, read on - this guide is your starting 
point: a clear, practical walkthrough of everything that's available in HQ and how 
to unlock it for your teams.

We recommend using this document internally for alignment with your orgʼs AI 
strategy and readiness.

More details on Workvivo AI are available through our Help Center.

WORKVIVO HQ | AI EXPLAINER

https://support.workvivo.com/hc/en-gb/articles/25076159425309-Workvivo-AI-Overview


Enabling Workvivo 
AI features in HQ
Access to Workvivo AI features requires 
acknowledgement of Workvivo AI Explainer document 
and toggling on within your environment:

1. HQ Sidebar Navigation → Admin → Admin Hub
2. Search for ‘AI Admin Settingsʼ
3. Review ‘Workvivo AI Explainerʼ document 

through ‘Learn Moreʼ link or access here
4. Once reviewed, toggle on ‘Workvivo AI for 

your Organizationʼ*
5. All Workvivo AI features are now available for 

you to toggle on / off

WORKVIVO HQ | AI EXPLAINER

Toggling this on is an acknowledgement of the Workvivo 
AI Explainer. More details available upon request.

Click for short video overview

https://eng7e.seismic.com/i/Mwi3mR5YuhFxizPLUSSIGNexM8PLUSSIGNg___rk7FOzedsKwq8xX0EPyKCOGHX1Qu4EkLgo7kJKylrSR87PLUSSIGNv4czMfRp6pZN6C06SD______0rNi6QxsHLndkt6oOU8EQUALSIGN
https://success.zoom.us/clips/share/49PNEO4qSKeFU3ZdK2YU7A
https://success.zoom.us/clips/share/49PNEO4qSKeFU3ZdK2YU7A


Here’s everything new in 
Workvivo HQ with AI…

✦ AI Page Builder & Page Summary

✦ AI Journey Builder

✦ Livestream AI Summaries & Smart Chapters 

✦ AI Compose Chats & Chat Summaries*

✦ AI Compose Posts

✦ AI Compose Profiles

Requires Chat paid add-on



Publish polished 
content in
Generate a fully structured page draft from a 
plain-English prompt, no comms degree required.

AI PAGE BUILDER



The TL;DR for 
every page on 
your intranet
AI summarises pages in seconds. 
Key points, decisions, and context are 
surfaced quickly, so employees can find 
what they need and move on.

AI PAGE SUMMARY



                    the right 
communication at 
the right moment
Let AI build your employee journeys from a single prompt. 
Describe what you want to achieve and AI drafts the 
journey, including structure, steps, triggers, and content.

AI JOURNEY BUILDER



Easily get the 
message from 

Every livestream can automatically generate a 
written summary and navigable AI chapters, so 
every all-hands leaves a lasting, accessible record.

AI LIVESTREAM CHAPTERS & SUMMARIES



Chat
not harder
AI-powered writing in chat is designed for 
faster, clearer communication, for everyone 
from frontline staff to senior leaders.

AI COMPOSE CHATS Requires Chat Add-On



Employees can 

without reading 
back through 200 
messages
AI summarises chat threads and surfaces 
decisions, actions, and blockers, so people can 
pick up exactly where they need to.

AI CHAT SUMMARY Requires Chat Add-On



Draft, refine, and 
publish great 
content
AI suggests contextual replies in chat so employees can 
respond to messages quickly and keep conversations 
moving, without stopping to think about how to word it.

AI COMPOSE POSTS



Always use the 
right
Create distinct AI writing profiles for different leaders, 
teams, or communication styles. 

Whether it's the CEO's all-hands update or a regional 
manager's team brief, AI drafts content that sounds 
authentically like the person it's coming from.

AI COMPOSE PROFILES



Thank you!


